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REQUEST FOR EXPRESSION OF INTEREST 

Strengthening Regulatory Framework for Passenger Rights in the Western Balkans 

1. Publication reference 

PS/SRV/SRF/008/2023 

2. Procedure 

Middle value 

3. Financing 

Ordinary budget of the Transport Community 

4. Contracting Authority 

The Permanent Secretariat of Transport Community, Beogradjanka building, Masarikova 5/8, 11000 

Belgrade 

https://www.transport-community.org/  

5. Type of contract 

Service contract 

6. Contract description 

The Secretariat seeks to conclude a service contract aimed at assisting the six South East European Parties 

of the Transport Community in enhancing passengers' rights through the adoption and implementation 

of the relevant EU regulations. The contract will primarily involve conducting comprehensive legal and 

institutional assessments as well as the identification and prioritisation of policy reform measures based 

on best practices. For carrying out the services, the Contractor’s core team may have to be physically 

present in Albania, Bosnia and Herzegovina, Kosovo*, Montenegro, North Macedonia and Serbia. The 

estimated contract duration is 11 months.       

7. Indicative budget 

Maximum Budget: 120,000.00 EURO 

8. Intended timing of launching the procurement 

31 July 2023 

9. Legal Basis 

 
* This designation is without prejudice to positions on status, and is in line with UNSCR 1244/1999 and the ICJ 
Opinion on the Kosovo declaration of independence 

https://www.transport-community.org/
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The Treaty establishing the Transport Community (European Union, 2017) Official Journal of the European 

Union L 278/3 of 27.10.2017. 

10. Communication 

Interested parties may express their interest in participation electronically at procurement@transport-

community.org latest by 28.07.2023 at 23:59h CET. Additional information can be obtained from the 

abovementioned address. The procurement documents shall be submitted free of charge to any 

interested economic operator. 

All information regarding procurements is published on: https://www.transport-

community.org/procurements/#opentenders  
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