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On average, 30 sec per call can
be saved if precise location is
automatically provided! GPS Based
Location

Cell Based
Location

Precise Location
must be verbally
completed. ..

- Significantly more precise locating with a radius of 2m to 100 m

- Automatic switching on and off of locating services on the phone
- No application for downloading

- SMS messages about the location is sent to the emergency service
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Automatic and manual activation of calls and data links towards OCC112
European satellite system Galileo reports location to OCC112

Exact location of the vehicle, time of accident and direction of movement
of the vehicle
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OCCII2TIN 2022,

In period 01.01. - 31012.2022.

HANDLED 220220 CALLS /14997 CASES/
7728 cases for Police
5496 cases for Health Emergencies

1608 cases for Protection and Rescue
Service (Firefighters)

165 cases of Directorate for rescue and
protection jurisdiction (SAR missions-
enengagement of AHU, GSS, Dron unit,
UXO, etc.)

55 ACTIONS WERE COORDINATED IN A
CASE OF MOUNTING RESCUE ACTIONS:

- Where 91 persons were rescued (79 tourists,
12‘_rp:ontenegmg Citizen
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Local Usor Terminal (LUT)
Mission Control Center (MCC)

Rescue Co-ordnation Center (RCC)

Operational communication center 112,
or the Aeronautical Rescue Coordination
Center (ARCC) has been recognized as
a SPOC, for alert signal reception in the
event of crashes, coordination and
engagement SYAVR units and
communication with Mission Control
Center (MCC) located in Bari - Italy which
Is part of the system COSPAS-SARSAT.
This satellite system is designed to
determine the position of the emitted
alarm signals. Communication with the
MCC, in the case of alarm signals
detected in Montenegro, has to go
through the ARCC. In case of detection
at sea ARCC contact the Maritime Safety
Administration (MRCC)
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Mini rov observer
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“% é/’ LEGISLATIVE FRAMEWORK OF ocC112 112
ACTIVITIES

LOW OF PROTECTION AND RESCUE,

LAW ON ELECTRONIC COMMUNICATIONS
LAW ON CIVIL AVIATION

CHICAGO CONVENTION

RULEBOOK ON THE UNIQUE EUROPEAN NUMBER 112

RULEBOOK ON STANDARD OPERATING PROCEDURES

REGULATION ON REPORTING AND NOTIFICATION

REGULATION ON SEARCH AND RESCUE SAR PROCEDURE LEGISLATION IN
ACCORDANCE WITH ICAO STANDARDS (IAMSAR MANUAL I, I1 AND I1I)



OCC112 doesnt
SOPs which are
SOP for traffic i
SOP for cross b
SOP for CBRN
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