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REQUEST FOR EXPRESSION OF INTEREST

Provision of managed Information and Communication Technology (ICT) solution services

1. Publication reference: PS/SRV/ICT/038/2025
2. Procedure: Simplified Tender Procedure
3. Financing: Transport Community budget

4. Contracting Authority: The Permanent Secretariat of Transport Community, Beogradjanka
building, Masarikova 5/8, 11000 Belgrade https://www.transport-community.org/

5. Type of contract: Service Contract

6. Contract description: The Permanent Secretariat of the Transport Community (TCT), intends to
launch a procurement procedure for the provision of managed Information and Communication
Technology (ICT) solution services. The contract will cover the setup, migration, maintenance, and
support of the Secretariat’s ICT infrastructure, including firewall, cloud services, data storage, daily
backup, and 24/7 monitoring. Services must ensure secure, reliable, and GDPR-compliant operations
for approximately 30 staff members across two office floors and conference rooms. The estimated
maximum contract value is EUR 35,000 (VAT excluded) for a duration of up to 24 months

7. Indicative budget: 35,000.00 EUR

8. Intended timing of launching the procurement: October 2025

9. Legal Basis: The Treaty establishing the Transport Community (European Union, 2017) Official
Journal of the European Union L 278/3 of 27.10.2017

10. Communication: Interested parties may express their interest in participation electronically at
procurement@transport-community.org. Additional information can be obtained from the above-
mentioned address. The procurement documents shall be submitted free of charge to any interested
economic operator.

All information regarding procurement is published on our website.
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