
 

 

 

 

Tender No. PS/SRV/ICT/038/2025  – Provision of managed Information and Communication Technology (ICT) 
solution services 

 

Clarification no. 2 
 
 
 
 

No. Clarification request Contracting authority’s answer 

1. The documentation requires that the offered cloud 

solution/data storage be located in any of the EU 

Member States, i.e., that the geographical area of 

data storage shall be restricted to the European 

Union. 

The documentation also specifies that the ICT 

solution is to be provided at the offices of the 

Permanent Secretariat, located on the 8th and 9th 

floors of the Palace of Belgrade (Beograđanka), 

Masarikova Street 5, Belgrade, Republic of Serbia. 

Considering that the place of service delivery is 

Belgrade, Republic of Serbia, we kindly request you 

to consider the possibility of allowing data storage in 

the Republic of Serbia. As currently stipulated, the 

As an international organization comprised of six regional partners 

and twenty-seven (27) EU Member States, Permanent Secretariat of 

Transport Community operates under a governance and legal 

framework that requires compliance in principle with EU data 

protection and security standards. 

Accordingly, and in line with the Tender Specifications (Section 2.1 

– Data Storage), the cloud data storage and hosting location must 

be within the territory of one of the EU Member States. This 

requirement ensures full conformity with the EU General Data 

Protection Regulation (GDPR) and the Secretariat’s data security 

obligations as an international organization operating in 

partnership with the European Union. 

 



 

 

requirement effectively excludes from the procedure 

all bidders from the Republic of Serbia, as well as all 

bidders from countries that are signatories to the 

Treaty establishing the Transport Community (the 

Republic of Albania, Bosnia and Herzegovina, the 

Republic of North Macedonia, Kosovo, Montenegro, 

and the Republic of Serbia). 

 



 

 

 


